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The definition of ERP
Integrated information system (ERP) represents that computer system with a database and a modular structure. Modular system has the priority role to coordinate the resources of the company activities, am has information concerning the financial situation and the accounts, as well as other activities carried out within the company. Therefore this system provides an overview of complex information which can make more efficient the processes in the company (Eduard Edelhauser, 2008) .
The role of the common database is to provide the opportunity for each edited document created by the nature of the activity of the various compartments, allowing to each department the descriptive data storage and the retrieval of some economic reports in real time.
Modular system is designed to offer the firm employees the possibility to choose the modules that they need as well as adding or supplementing the existing ones. Despite the fact that these modules can operate in an independent manner, it is preferred the integration of the modules functionality due to the value added information.
In another perspective, the integrated information system ERP is considered to be an application involving a software infrastructure that offers help in the management and coordination of the different processes and workflows in the company to achieve its business objectives (Oprea D., 1999)
SMEs -a new challenge for ERP solution providers
The providers of ERP systems as a result of the lack of large firms that implement integrated computer solutions have begun to divert the market strategy. So they have turned attention to small and medium sized firms who do not benefit from such programs. The matters that have prompted even more this orientation are: the small number of large and very large companies as opposed to the number of small and medium sized companies, the saturation of the market for large and very large companies, the technological developments and the numerous supply chain integration between the small businesses and the large organizations.
Between ERP solutions intended for large companies and for SMEs there are the following differences (Ana Grama, Doina Fotache, 2005) :
-Simplified deployment for SMEs -Significantly lower cost of implementation -The duration of the deployment of a maximum of 2-3 for SMEs.
-The solutions intended for SMEs are marketed, implemented and assisted postimplementation by the salesperson with a considerable added value, but with an access to the application's code and they can apply themselves.
A study in 2006 show that the degree of adoption of ERP solutions in SMEs is very low in relation to the size of your business: 7% in microenterprises, 16% in the small enterprises and 25% in the medium-sized enterprises as opposed to 45% in the case of companies with over 250 employees. The factors influencing the factors of ERP are: the need to improve customer services, the standardization and automation of production processes, the connection with global operations, and the pressure to reduce the operational expenses, the revenue growth and the facility of external connections with business partners. The challenges faced by SMEs with respect to the implementation and maintenance of an ERP system are: Customizing the system to the customer needs, business process redesign, user training, upgrading, low flexibility to adapt to business processes, high costs relating to the maintenance of ERP system, large system integration costs, high duration of deployment.
The ways in which SMEs can face the challenges related to the implementation of ERP systems are: Rearranging business activities to ERP system, rearranging the ERP system to company activities, removing the ERP customization system, using external consultants, upgrading computer applications. The benefits generated by the ERP system implemented are measured by SMEs by means of the key performance indicators: the coherence of the business processes, improving the manual processes through automaticity, transparency of the information provided by the ERP system, the costs relating to the software and the services thereof, the profitability of investment in ERP system, lowering costs, time of implementation of the ERP system.
Comparative analysis of ERP solutions present on the market in Romania
In the desire to observe the degree to which ERP applications match the sector of SMEs, we realized the table no. 1 in which are described the main features of the leading vendors of ERP applications: Oracle, Microsoft dynamics, Sap ERP, Charisma, Winmentor, Wizpro, Siveco Romania.
From the analysis of data from this table it can be seen that: you might say that applications that addresses a large number of users are those that have the biggest advantages. However, the number of users would be arbitrarily large, cannot be regarded as a yardstick of performance. Also, the number of functionalities do not matter because they have the same average modalities of functions: accounting, human resources, purchasing, administration, and warehouse. The only criteria that should matter for choosing some ERP solutions are: the duration of the deployment, the life span of the product and the duration of the training for the user. These three criteria are those that can lead to a breakdown of successful implementation for ERP solutions. In this respect it is noted among the ERP solutions researched: the average deployment of less than 1 month for Microsoft Dynamics and WinMentor. If we would take into account the country of origin, as well as local support, the best would be the ERP system WinMentor. In this way, there is a large fuse regarding the tech support, the ease with which it can be understand how to work with the software in question. The aim of the study was to see which is the level of understanding of ERP notion and how used are the integrated information systems of its kind. In this regard, the study had three parts: understanding the concept of integrated computer systems ERP; the use of integrated ERP systems within their own companies and the answerer profile. The principle scheme of the questionnaire is presented in Figure No . 1 Figure 1 Principle scheme of the questionnaire Mostly the questions used were open nature, despite the fact that it is more difficult to centralize such data. Also, there have been asked filter questions knowing the degree of use for ERP systems currently in a company and the attempt to implement such a system.
The study was carried out on 150 companies, but of these only 100 responded positively in participating to the research. The companies were chosen with the help of the http://www.listafirme.ro/search.asp website, which will provide all active firms of Dâmbovița County.
The questionnaire was sent through the email address, and if it is not displayed will go to headquarters or call the contact person indicated for the IT Department. Despite the fact that the implementation of an ERP system not only belongs to the IT Department, they are most able to assert the usability of an ERP system. The centralization of answers in the questionnaire was made into an excel table used for data processing. The capture from the excel table is illustrated in Figure No The limits of the study are given by the lack of a direct contact with the respondent, the lack of guarantee that the person who must answer the questionnaire is the actual answerer (someone else may respond to the questionnaire), the lack of sincerity in the answers (generally, respondents tend to lie and to carry out different actions not only to be made ashamed, not to be lower than other people.
According to respondents, the integrated computer systems means scheduling of resources, data management, and data computation. 
(Source: illustrate data from questionnaire)
The areas the uses integrated information ERP systems are in accordance with the answers: accounting, human resources, IT, warehouse.
As a mentioning total, the most famous integrated information ERP system is SAP ERP. Second is the solution from Microsoft: Microsoft Navision Dynamics. The least mentioned system is PlurivaERP and Socrates. Not having a direct contact with respondents, we could not make assumptions about the situation. If it would be taken into account, the first position, the occupant in total mentioning for the 1st place, Microsoft Navision and The areas the uses integrated information Context are the ones mentioned. In the case of the second place, the most mentioned are SAP ERP and SIVECO. For the third place, the top of the mentioning includes SAP ERP, Oracle and Winline.
The filter question on using in the moment of an ERP system has divided the companies into two categories: those who use and those who do not use such programs. 69% of respondents reported that they currently use an ERP software. 31% who do not use an ERP system motivate this decision because it is expensive. They also say they have tried to implement such a program, but much too high cost led to no longer using the program.
The areas in which the 69% of the respondents use an ERP system are: accounting, human resources, warehousing etc. Those who currently uses ERP systems, have noted that they have never previously used an ERP system.
In terms of the satisfaction provided by the ERP system owned, the majority of the respondents reported that this could be better. Thus, the satisfaction level is medium. (Source: illustrate data from questionnaire)
Many of the respondents, despite average satisfaction provided by the ERP system used, would not want anything to change in the program. There were respondents who would like improved: action buttons, commands, processing time, etc.
The quality-price ratio of the ERP programs seems not to be justified, the average respondents choose the option, "could be even better". The same situation can be found in the case of the customer satisfaction on the service of technical assistance, as well as the alacrity of the technical assistance service.
Depending on the legal form, 88% of respondents are limited liability company (LLC) and 12% are joint-stock companies (JSC).
In 
Conclusions
Integrated computer ERP systems, became an industry that seems to be at the beginning of the road. Given the ability of evolution for these systems, the companies should not abandon the use of these systems, because they will always find solutions to be able to keep the desired system.
Implementing an ERP system requires a deep analysis in order to be able to know and determine all the activities and documents involved, as well as the identification of client needs and the degree of customization in order to perform the advertised company.
It is noteworthy that an ERP system does not address only to certain categories of firms, but also has the ability to customize through various analysis services, ways of implementation, training, support, etc.
So far, the ERP suppliers have failed to meet the requirements of the SMEs market, with the exception of the Microsoft. This was possible due to the fact that this market of the ERP systems requires a much greater flexibility, and the most developed systems must be more precise in specifications, for a small business to be able to call upon the services of a supplier of ERP services giant. Therefore, it is very important that in the future, the companies producing ERP systems to take advantage of this gap and the business opportunities they offer, to arrive at an integrated level and work more effectively with and within these small and medium-sized companies.
Regarding the results of the study, the main conclusions which can be drawn are as follows:
-Knowledge about ERP systems are basic, the respondents indicating rather the meaning of acronyms -The most commonly used areas of the ERP systems are accounting, human resources, warehousing, IT -Most of them uses an ERP system -The ERP program used at the moment is only implemented so far -The respondents show a level of medium satisfaction towards the computer system used, the quality-price ratio, the technical assistance, and the alacrity of the technical assistance service -For the most part, they do not want any changes of the ERP program used. 
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